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Introduction
The Refund Policy applies to situations where U3A Shoalhaven members may seek a refund
of monies paid by them to U3A Shoalhaven.

Purpose
To ensure fair and equitable financial treatment of all members of U3A Shoalhaven.

Sources
U3A Shoalhaven Constitution
The 3 Principles of the U3A Movement
Refund Policy’s from other Australian U3A’s

Related Policies (under development)
Complaints and Disputes Resolution Policy
Financial Management Policy



Membership Fees
U3A Shoalhaven embeds membership fees into the fees paid for each enrolled course. U3A
Shoalhaven has no separate annual membership fee.

Course Fees

1. U3A Shoalhaven applies a one-term fee per course based on the number of events
(sessions for the term eg once, weekly or fortnightly) within a particular course. For
courses offered across the calendar year, an annual fee applies — for example: The
Coffee Club

2. Course enrolment fees are non-refundable or transferable unless the course is
cancelled by U3A Shoalhaven prior to its commencement.

3. Course fees apply for the term, even if the member commences the course after the
term begins.

Credits Apply to the following:

1. Course cancellation

In the event of a course being cancelled prior to commencement of the term, the
enrolled member will have a credit applied to their name/membership or a refund
can be applied for by the member.

2. Tutor Withdrawal
If the tutor withdraws from the course during the term, the enrolled member will
have a credit applied if the remaining fee is $10.00 or more.

3. Member change of mind prior to course commencing
If a member has changed their mind and wishes to withdraw from a class, a credit
will apply if the member has enrolled and paid their fee.

4. Transfer from one class to another

If a member wishes to transfer from one class to another, providing there is a
vacancy, the member must request the transfer via the Course Coordinator. A credit
will only be given if the difference is $20 or more.

No Refund Applies to the following:

1. Member change of mind after class commences
If a member has changed their mind and wishes to withdraw from a class, after the
class has commenced, no credit will be granted.

Request for Refund
1. A member must apply in writing to the Treasurer stating their reasons for
seeking a refund.
2. Inthe case of a dispute between the member and the Treasurer, the U3A
Shoalhaven Management Committee will review the request and make the final
determination.



3. In exceptional circumstances, U3A Shoalhaven Management Committee may
approve a credit or return of funds after the commencement of the course. This
may be due to severe illness or other hardship which prevents the member from
participating in the remainder of the course.

Refund Payment
1. Inthe event that a member requests a refund rather than a credit, the member’s
banking details must be supplied to the Treasurer to allow the transfer of funds to
the member’s bank account.
2. Cash or cheque refunds are not provided.
3. Arequest for a refund must be made within ......ccccccceeevviveienenene. After this period of
time the member will lose their credit rating.

Donations

1. Donations made to U3A Shoalhaven are accepted and used for the benefit of the
wider U3A Shoalhaven membership.

2. Donations are non- refundable.

3. Use of donations are determined by the U3A Management Committee and may be
viewed in the audited and published accounts of U3A Shoalhaven.

4. Members making a donation may contact the U3A Management Committee for
follow-up of any matter specific to their individual donation.

Return of Goods
U3A Shoalhaven is not a supplier of goods and therefore does not require a Returns Policy.



